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INTRODUCTION
Hearing a plane overhead is an everyday occurrence. But how many people stop to 
think that what they are really hearing is the sound of Central Ohio’s economy in 
motion? This report highlights the significant economic benefits that Central Ohio 
receives each year from the Columbus Regional Airport Authority’s (CRAA) three 
airports: Port Columbus International Airport, Rickenbacker International Airport, 
and Bolton Field Airport. Economic benefits presented in this report were recently 
measured in the Columbus Regional Airport Authority Economic Impact Study 
Update. This study updates the economic impacts estimated for the CRAA’s 
airports in 2004. For readers interested in viewing the full technical report for 
the economic impact study update, it is available at: ColumbusAirports.com.

STUDY OVERVIEW
Port Columbus International Airport, Rickenbacker International Airport, and 
Bolton Field Airport are important transportation resources as well as critical 
economic catalysts. The CRAA’s airports support the air travel needs of Central 
Ohio’s residents, businesses, and visitors. The analysis presented in this report 
considers the annual economic impacts associated with on-airport businesses 
and government organizations, visitors who arrive via commercial airlines and 
privately-owned general aviation aircraft, and in the case of Rickenbacker Interna-
tional Airport, select off-airport, non-aviation-related businesses located within the 
Rickenbacker Inland Port with ties to CRAA. Rickenbacker Inland Port is a multi-
modal logistics hub anchored by Rickenbacker International Airport and includes the 
Norfolk Southern Rickenbacker Intermodal Terminal, Foreign-Trade Zone No. 138, 
and the Rickenbacker Global Logistics Park. 

When all these categories of economic impacts are summed, it is clear that Port 
Columbus International Airport, Rickenbacker International Airport, and Bolton Field 
Airport make a considerable contribution to the Central Ohio economy. Combined, 
the airports support 38,374 total jobs, more than $1.3 billion in total annual payroll, 
and more than $4.6 billion in total annual economic activity, or output. These 
economic impacts represent significant increases over the economic impacts 
measured for the CRAA’s airports in 2004. Specifically, employment has increased 
28 percent, annual payroll has increased 68 percent, and annual output has 
increased 69 percent.

When select off-airport businesses located within the Rickenbacker Inland 
Port are included, these economic impacts increase to 54,172 total jobs, 
more than $1.8 billion in total annual payroll, and nearly $6.6 billion in total 
annual output.

CRAA’S AIRPORTS
RICKENBACKER  

OFF-AIRPORT BUSINESSES TOTAL IMPACTS

TOTAL JOBS 38,374 TOTAL JOBS 15,798 TOTAL JOBS 54,172

TOTAL PAYROLL $1.3 billion TOTAL PAYROLL $515.2 million TOTAL PAYROLL $1.8 billion

TOTAL OUTPUT $4.6 billion TOTAL OUTPUT $1.9 billion TOTAL OUTPUT $6.6 billion

Numbers may not total due to rounding

Summary of Economic Impacts
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Over 54,000 

residents of Central 
Ohio are employed, either 
directly or indirectly, as a 

result of CRAA’s airports and the 
Rickenbacker off-airport businesses. 

These employees represent nearly 
5 percent of all the employees 
in the Columbus Metropolitan 

Statistical Area.

CRAA’s airports 
support a number of health, 
welfare, and safety benefits 
such as medical transport and 
evacuation, military exercises, 
law enforcement flights, search 
and rescue operations, air cargo 
transport, and flight training. 

Total 
employment 

supported by 
CRAA’s airports 

has increased 
28 percent 

since 2004.



Impact Types 

STUDY PROCESS
The economic impacts associated with the CRAA’s airports were 
estimated using a standard econometric modeling process that has 
been approved by the Federal Aviation Administration. This economic 
input-output model estimates economic impacts in terms of jobs, 
payroll, and economic activity, or output. This methodology has been 
used to successfully quantify the value of airports and airport systems 
throughout the United States.

The input for this model came from numerous data gathering efforts. 
On-airport businesses and government organizations, including CRAA, 
were surveyed to collect the data necessary to estimate the on-airport 
employment, payroll, and output each airport supports. Select 
off-airport, non-aviation-related businesses located within the Rick-
enbacker Inland Port were similarly surveyed. Visitors to Central Ohio 
using commercial airlines and general aviation aircraft were surveyed 
to calculate the impacts their expenditures support.    

The multiplier impacts of these airport activities were calculated using 
multipliers that are specific to Ohio. For example, when an airport 
employee purchases local goods and services, that spending circu-
lates through the local economy by supporting the jobs and payroll of 
other businesses and thereby generates additional economic activity 
in the region. The total economic impact is the sum of all on-airport, 
Rickenbacker off-airport, visitor, and multiplier impacts.

Direct Impacts include on-airport, visitor, and Rickenbacker 
off-airport business impacts. On-airport impacts are those 
benefits associated with on-airport tenants, including 
businesses and government organizations. Visitor impacts 
generally take place off-airport and are attributable to 
commercial service and general aviation visitor spending. 
Rickenbacker off-airport business impacts include select non-
aviation-related businesses located within the Rickenbacker 
Inland Port with ties to CRAA. 

Multiplier Impacts consist of indirect and induced impacts. 
Indirect impacts are related to the recirculation of monies 
spent locally by on-airport tenants and select off-airport busi-
nesses within the Rickenbacker Inland Port. Induced impacts 
are those impacts resulting from the recirculation of employee 
payroll within the economy. 

Total Economic Impacts are the sum of all direct and multi-
plier impacts.

Employment measures the number of full-time equivalent 
(FTE) jobs related to on- and off-airport activity. Two part-time 
employees count as one full-time employee. 

Payroll measures the total annual wages, salary, and benefits 
paid to all workers whose employment is directly attributable 
to on- and off-airport activity.

Economic Activity (Output) measures the value of goods 
and services related to CRAA’s airports. The output of on- and 
off-airport entities is assumed to be the sum of annual gross 
sales and average annual capital expenditures. For those 
organizations where gross sales is not applicable, output is 
estimated as the sum of annual payroll, annual expenses, 
and average annual capital expenditures. For visitors using an 
airport, output is assumed to equal total visitor spending.

Impact Measures 
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Total economic 
impacts tied to 

commercial service 
visitors at Port Columbus 
International Airport and 

Rickenbacker International 
Airport are estimated at 
21,583 jobs, more than 

$576.9 million in payroll, 
and over $1.4 billion  

in output.

With nearly 5,600 
on-airport jobs, Port 
Columbus International 
Airport is the 15th 
largest employer 
in the Columbus 
Metropolitan 
Statistical 
Area. 

Total economic 
impacts tied to general 
aviation visitors at Port Columbus 
International Airport, Rickenbacker 
International Airport, and Bolton 
Field Airport are estimated at 107 
jobs, more than $2.9 million in 
payroll, and more than $7.1 
million in output.



CMH
PORT COLUMBUS INTERNATIONAL AIRPORT
Port Columbus International Airport 
is a vital transportation link with a 
vision to connect Central Ohio with the 
world. A cornerstone of the regional 
economy, the airport serves a primary 
market area that includes Central 
Ohio and a secondary market area 
that stretches into northern, eastern, 
southern, and western Ohio. A full 
complement of aviation services are 
provided, including passenger service, 
corporate aviation and other general 
aviation activity, and air cargo.   

Port Columbus International Airport 
accommodated nearly 135,400 
aircraft takeoffs and landings in 
2011. The airport’s airfield offers two parallel 150-foot wide runways, both oriented 
east-west. The north runway measures 8,000 feet in length, while the south runway 
measures 10,125 feet in length. A new runway measuring 10,113 feet in length will 
replace the south runway in 2013. 

In 2011, nearly 6.4 million passengers flowed through Port Columbus International 
Airport’s terminal building consisting of three concourses and 33 gates. The airport 
provides non-stop service to 32 cities with over 140 daily flights provided by seven 
passenger airlines, including Air Canada, AirTran Airways, American Airlines, Delta 
Air Lines, Southwest Airlines, United Airlines, and US Airways. The airport also 
handled more than 9.4 million pounds of freight and mail in 2011. 

CMH IMPACTS
When on-airport, visitor, and multiplier 
impacts are summed for 2011, the 
airport is responsible for supporting:

TOTAL JOBS 33,464
TOTAL PAYROLL $1.1 billion

TOTAL OUTPUT $3.7 billion

• NetJets, the largest private jet operator 
in the world, which maintains its 
world headquarters at the airport

• Lane Aviation and Landmark Aviation, 
the airport’s two fixed base operators

• Republic Airways Holdings, which 
maintains an operations and 
maintenance base at the airport and 
whose subsidiaries operate flights 
under airline brands such as American 
Connection, Delta Connection, United 
Express, and US Airways Express

• American Eagle Airlines Maintenance, 
which operates an aircraft maintenance 
and repair station at the airport

• Flight Safety International, the world’s 
leading flight training company

• Local corporations that use Port 
Columbus to base their corporate 
jets, such as Limited Brands, Scotts 
Miracle-Gro, Nationwide Insurance 
Company, LabCorp, Abercrombie 
& Fitch, American Electric Power, 
Bob Evans Farms, Battelle, and 
Columbus Blue Jackets  

In addition to the airlines, other major tenants throughout the 2,271-acre site include:



RICKENBACKER INTERNATIONAL AIRPORT
Rickenbacker International Airport 
consists of a mixture of aviation 
services including air cargo, military 
and passenger (at a dedicated 
terminal), as well as rail and 
trucking activities.  The 
airport is also a critical 
logistics component of the 
Rickenbacker Inland Port.  
Located approximately 11 
miles south of downtown 
Columbus in southern 
Franklin County and northern 
Pickaway County,  the airport 
occupies a 4,120-acre site.

Rickenbacker International Airport 
accommodated more than 39,400 
aircraft takeoffs and landings and 
handled nearly 146.2 million pounds 
of freight and mail in 2011. The airfield 
is comprised of two parallel runways 
oriented northeast-southwest. The 
south runway measures 12,102 feet 
in length, while the north runway 
measures 11,902 feet in length. 

The bulk of air cargo activity is gener-
ated by an impressive network of based 

integrated-express and all-cargo carriers 
that use the airport as a gateway for 
both domestic and international ship-

ments. Rickenbacker’s primary 
air cargo carriers include 

FedEx, UPS, Evergreen, 
AirNet Systems, and Kalitta 
Air. FedEx has a regional 
hub at the airport. AirNet 
Systems maintains its 

headquarters and aircraft 
maintenance hangar at the 

airport. In addition to air cargo 
carriers, several leading air freight 

forwarding businesses are located on 
the airport, such as Hellmann World-
wide, RCS, and Expediters International.

The airport’s Rickenbacker Charter 
Terminal is a 43,000-square-foot, 
two-gate terminal building developed to 
meet the charter needs of Central Ohio 
travelers. The Charter Terminal opened 
in 2003 and has proven to be a favorite 
among leisure travelers due to its 
convenience. Currently, Vision Airlines 
provides seasonal non-stop passenger 
service to Myrtle Beach, South Carolina, 
and Allegiant Air provides year-round 

non-stop scheduled passenger service 
to Orlando, Florida.

The United States military maintains a 
significant presence at Rickenbacker 
International Airport. The largest of the 
military tenants at the airport is the Ohio 
Air National Guard’s 121st Air Refueling 
Wing, which flies KC-135 Stratotankers. 
Also located on the airport are the Army 
Reserve National Guard’s 1-137th 
Assault Helicopter Battalion’s Army 
Aviation Support Facility No. 2, the Naval 
Reserve, and the Marine Corps Reserve. 

LCK

LCK IMPACTS
When on-airport, visitor, and multiplier 
impacts are summed for 2011, the 
airport is responsible for supporting:

TOTAL JOBS 4,806
TOTAL PAYROLL $267.3 million

TOTAL OUTPUT $904.0 million



LOCATED WITHIN RICKENBACKER INLAND PORT
In addition to the businesses and 
government organizations located on 
Rickenbacker International Airport, this 
study also estimated the economic 
impacts supported by select off-airport, 
non-aviation-related businesses located 
within the Rickenbacker Inland Port with 
ties to CRAA. Examples of these types of 
businesses include distribution centers, 
freight forwarders, manufacturing and 
production businesses, and business 
support services providers. 

Rickenbacker Inland Port is a high-
speed, multi-modal logistics hub 
anchored by Rickenbacker International 
Airport. Rickenbacker Inland Port offers 
several advantages to logistics providers, 
importers, and exporters, including a 
cargo-dedicated airport with world-class 
facilities; proximity to major highways 
and major rail lines; the state-of-the-art 
Norfolk Southern Rickenbacker Inter-
modal Terminal; and an unparalleled 
geographic location in the heart of the 
Ohio Valley Region.  

This study focused on the economic 
impacts supported by select off-airport 

businesses located in the following 
“zones” within the Rickenbacker Inland 
Port:

Norfolk Southern Rickenbacker Inter-
modal Terminal –The Norfolk Southern 
Rickenbacker Intermodal Terminal is a 
facility serving as a point where goods 
can be transferred from trains to trucks 
or vice versa. The facility is located 
southwest of Rickenbacker International 
Airport.    

Foreign-Trade Zone No. 138 – CRAA 
is the grantee of FTZ No. 138, which 
serves a 25-county area in Central Ohio. 
A Foreign-Trade Zone (FTZ) is a site 
within the United States that is oper-
ated as a public venture located in or 
adjacent to a port of entry. It is consid-
ered outside of U.S. Customs territory. 
Any foreign and domestic material or 
merchandise may be moved into a FTZ 
without being subject to U.S. Customs 
duties. Through reduced or eliminated 
duty and consolidated Customs entries, 
a level playing field is created with 
international competitors. For purposes 
of this study, only those businesses 

utilizing FTZ No. 138 within the Ricken-
backer Inland Port were included in the 
analysis. 

Rickenbacker Global Logistics Park – 
The Rickenbacker Global Logistics Park 
(RGLP) is a master-planned 1,576-acre 
area of prime industrial land located 
within five campuses surrounding 
Rickenbacker International Airport and 
the Norfolk Southern Rickenbacker 
Intermodal Terminal. 

BUSINESS IMPACTS
When off-airport and multiplier 
impacts are summed for 2011, the 
select off-airport  businesses within 
the Rickenbacker Inland Port are 
responsible for supporting:

TOTAL JOBS 15,798
TOTAL PAYROLL $515.2 million

TOTAL OUTPUT $1.9 billion

SELECT 
OFF-AIRPORT 
BUSINESSES



BOLTON FIELD AIRPORT 
Bolton Field Airport is a reliever airport for Port Columbus and 
one of the premier general aviation facilities in Central Ohio. 
The airport occupies a 1,454-acre site located approximately 
nine miles southwest of downtown Columbus and primarily 
supports corporate operations, recreational flying, flight 
training, and other types of aviation career education. 

Bolton Field Airport is served by one runway oriented northeast- 
southwest that measures 5,500 feet in length and is supported by a full length 
parallel taxiway. The airport accommodated nearly 21,000 aircraft operations 
in 2011 and is home to 82 based aircraft. An airport traffic control tower (ATCT) 
provides service daily from 7:30 a.m. to 7:30 p.m. 

Bolton Field Airport’s 5,900-square-foot terminal houses the ATCT and Capital City 
Jet Center, the airport’s fixed base operator (FBO). Capital City Jet Center provides 
a wide variety of FBO services, including fueling, aircraft parking, aircraft mainte-
nance, air charter, aircraft management, flight training, and aircraft rental. Terminal 
facilities include a pilot lounge, flight planning area, and conference room. Aircraft 
storage at the airport is provided via 90 T-hangars and 70 paved tie-down spaces. 

In addition to the FBO, other major on-airport tenants at Bolton Field Airport include 
Columbus State Community College’s Aviation Maintenance Technology facility, 
which has been providing training in aviation maintenance since 1976, and JP’s 
Barbeque Ribs and Chicken, an award-winning restaurant located adjacent to the 
terminal that is enjoyed by locals and visitors. 

TZR

TZR IMPACTS
When on-airport, visitor, and multiplier 
impacts are summed for 2011, the 
airport is responsible for supporting:

TOTAL JOBS 104
TOTAL PAYROLL $2.5 million

TOTAL OUTPUT $11.2 million



COMBINED ECONOMIC IMPACTS OF CRAA AIRPORTS 
When all 2011 direct and multiplier impacts for on-airport 
tenants, commercial service visitors, and general aviation visi-
tors are combined, CRAA’s airports support 38,374 total jobs, 
more than $1.3 billion in total annual payroll, and more than 
$4.6 billion in total annual output. If the economic impacts 

for CRAA’s airports and select off-airport businesses located 
within the Rickenbacker Inland Port are summed, the airports 
and Rickenbacker off-airport businesses support 54,172 jobs, 
more than $1.8 billion in total annual payroll, and nearly $6.6 
billion in total annual output.

DIRECT MULTIPLIER TOTAL

EMPLOYMENT    

Port Columbus International Airport 18,743 14,721 33,464 
Rickenbacker International Airport 2,523 2,283 4,806 
Bolton Field Airport 51 53 104 
Airports Total 21,317 17,057 38,374 

Rickenbacker Off-Airport Businesses 8,165 7,633 15,798 
Airports and Rickenbacker Off-Airport Businesses Total 29,482 24,690 54,172 

PAYROLL    
Port Columbus International Airport $578,609,000 $482,643,000 $1,061,252,000 
Rickenbacker International Airport $165,260,000 $102,022,000 $267,282,000 
Bolton Field Airport $1,473,000 $1,030,000 $2,503,000 
Airports Total $745,342,000 $585,695,000 $1,331,037,000 

Rickenbacker Off-Airport Businesses $294,178,000 $221,063,000 $515,241,000 
Airports and Rickenbacker Off-Airport Businesses Total $1,039,520,000 $806,758,000 $1,846,278,000 

OUTPUT    
Port Columbus International Airport $2,070,976,000 $1,647,717,000 $3,718,693,000 
Rickenbacker International Airport $473,364,000 $430,611,000 $903,975,000 
Bolton Field Airport $6,156,000 $5,006,000 $11,162,000 
Airports Total $2,550,496,000 $2,083,334,000 $4,633,830,000 

Rickenbacker Off-Airport Businesses $985,913,000 $940,301,000 $1,926,214,000 
Airports and Rickenbacker Off-Airport Businesses Total $3,536,409,000 $3,023,635,000 $6,560,044,000 

Prepared by:


